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Software Development Technologist, focused on full-stack web development and software architecture. Experience as a QA, 
creating and documenting manual test cases. Passionate about building functional and well-structured solutions. 

 

 PROFESSIONAL EXPERIENCE 
 
Rappi S.AS 
Quality Assurance Manual 
 

Medellín,Colombia  
 January 2025– July 2025 

●​ Supported the QA team in the planning, execution, and documentation of manual test cases. 
●​ Used tools like Jira, Zephyr, and Amplitude to track testing efforts and analyze events. 
●​ Participated in agile processes, collaborating closely with developers and fellow QA members. 
●​ Contributed to regression, smoke, and exploratory testing in both development and production 

environments. 
●​ Continuously improved documentation processes and issue traceability. 

 
 

EDUCATION 
 
‘SERVICIO NACIONAL DE APRENDIZAJE’ 
‘Tecnólogo en Análisis y desarrollo de Software’ 
Honors: Featured project developing a custom fabric management application, including 
AI integration for appointment scheduling at a local tailor shop. 
 

Antioquia, Colombia 
August 2025 

‘SERVICIO NACIONAL DE APRENDIZAJE’ 
‘Técnico en programación de Software’ 
Honors: Featured project developing an inventory management and appointment 
scheduling application for a barbershop. 
 
EDUCATIONAL INSTITUTION ‘JOSE MIGUEL DE RESTREPO Y PUERTA’ 
High School Diploma 
Honors: Awarded for highest national test score in the high school. 
 
 

Antioquia, Colombia 
December 2022 

 
 
 

Antioquia, Colombia 
December 2022 

 

ADDITIONAL SKILLS  
 

●​ Capable of analyzing and creating clear and effective manual test cases to ensure software quality. 
●​ Experience with programming languages, markup languages, and CSS for styling. 
●​  Skilled in building scalable web applications and designing both relational and non-relational databases. 
●​ Proficient in tools like Zephyr Scale for test case creation and Amplitude for event analysis.  
●​ Certified in SCRUM Fundamentals. 
●​ Native Spanish speaker. English certified – EF SET 73/100 

 

 

https://github.com/JuanoMunoz/

